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. IDRWD NRXVRX
7KLV KDV EHHQ DQ IQFUHGIE® EXW DQG SURGXPWH Z HHN DAWRXUVFKRROII@IG Z W D Z RQGHUX
DUD\ R YMVRY ERW IDP IIDUDQG QHZ :  HKDYH Z HBRP HG VHYHIDAQGYIGXD® Z KR DUH YMBOK
WHRQI RQJ RSHIDWRQDQG | XWUH R RXUVFKRRO
« : HBRPH' IDQH : HHWQGD YHY ZDWP ZHBRP H\R' IDQH Z KR Z IOEH RIQQJ XV DV RX|
QZ SHVRXUFH 7HDFKHUR / HDWIQ) DQG %4-KDYIRXU 57/ % 6KH IV VDNQI RYHUIURP W
Z RQGHUXCS QQH DQGZ HBRNIRZ DUBVRZ RINQ) Z W KHU
o OMOHWBHYIEHY © H KRAMG D YMWURP - RKCDWRQR 1 / 1HERWNIRU/ HDWIQ) ZKF
GR\V DIWURXUHWHOMDQQMOHWHYIEHY
« 0IQVM R ( GXFDWRQ: DWUSHYIHZ : HKDG/ GH IURP WHO IQMAI R ( GXFDWRQ 02 ( RC
VWM FDUWY Q) RXWP SRUBQAFKHFNY RQ RXUZ DWUDQG Z DVWMZ DWUM AMP V DQG D 67( 0
VHWIRQZ W 5 DNDX
« $QOXDO$ XGW 2 XU DQQXDOIQMIP  DXGWYIMWZ DV FRP SBWG WY Z H-N E\ $1P DQ IURP
© GDP 9AXFN$ XGURY DQG &DUD

: HZHHGHO KWGWR Z HBRP HD YHY  VSHFIDAQMEDWRCDOYIMVRU 0 DUD [URP - DSDQ 0 DUD
Z M XV MVWRUWLY Z HHN DV SDWRI DQ HGXFDWRQDOAXMGHQAYIMW: - H KRSH VKH HQR\ V KHUWP +
ZIM XV : HDORIDUHZ HGD DUDVRCGD\ @ HZ IMK KHUD@WH ERVNQ KHUQH WHQGHDYRXWY/

8 QRUXQDWO WH FGMWMMUDWEMFY FRP SHIWRQ Z DV XCDE®! VR EH KHG WILY Z HHN GXH R W
KRUE®! Z HDOWHUFRQGMRQY ,\WZ DV GMDSSRIONY] |RUD@QYRAHG EXVWZ H DUHNHHSIQ) RXUIIQIHY
FURWHG |RUERWMUGFN CH W HDU * HVSIW WH Z HDWHUVHVEDFN RXU& YR 3 $ WEMFY WDP KD\
EHHQFKRVHQ &92 3 HYHQARQ '®' HFHP EHUDVWNH 5 RRUXD 6\BGIXP GMMLY Z IOFEH SUIRYIGHC
R WRVH DWGMAY VRCD\ 3 GDVH HQVXUH IRUP V DUH UHMUHG SUIRP SW @ HZ WK WHP WH YHUY
EHVWARI GFN $OR DSRBJ IHV R RXU\ RXQJ P DWGMA SGDVWH VHH WH FRUIHFWRQ IURP OV
Z HHNEHZ VO $WOMEVURVXAY P W/ XA ®ORQTXH ‘®3DUH: HOSRCHJIL®

7KDQNV WR + D@V KDUS Z RIN RYHUWH OVWWHZ Z HHNV WH SRRAV VSDUINIWYJ : RRKRR : HZ IO
KDYHWH SRRORSHQIRUVZ IP P IQ) W) WIVO RQGD\ W 1 RYHP EHU 3 BDVH SXW RXUFKIGV

VIV DQG D WRZ HOQWHUEDJ VHDFK GD\  7KH SRRQZ I@EH RSHQ DWBQFK WP HVDVZ HO

<RX P D\ KDYHVHHQIQWH QHZ VV UHFHQ® WDVWNHUH IV D UHFD@R! 0 DJ IF 6 DQG GXH VR D SRWEE
FRQBP IQDWRQR DVEHVRY 2 XUWMFKRROKDG WP DO J HDBIG FROBIQHY R WHS$1. 2 0 DIIE
VDQG 1Q 0 DKXWL : H KDYH UHP RYHG WHVH IURP WH FOWWRRP  DQG KDYH IRTRZ HG D@0 %(
SURFHGXUHV DQG SURRFRY : H DUH DZ DIMQY WH UHVXOV ILRP WMDY DQG Z LONHHS \ RX DX
XSGDWGDVZ HJHWP RUHIQIRWP DWRQ

0 %( DGYIFH UHP DIQV FBDU 6\RS XMQJ WHVH SUIRGXFW [P P HEDWD VHFXUHWHP DQG GIVSRWH
WHP \DIHD
« © HXUHVFKRRY DQG HDWD GDRIQ) VHYIEHV Z KR KDYH SXUFKDVHG WHVH SURGXFW R VRS
XVQJ WHP [P P HGDWO VHEXUHWHP VDIHO DQG FROWBIP RXUBFDCFRXQFIOIRUDGYIEH RC
Z KHHDQGKRZ VR GVSRVH R WH FRQUBP LQDWG P DWUDO/DIHD
e KHUH\ RX KDYH KL KHUYRGIP HVR WHVH SURGXFW \ RX VKRXG FRQBFVD GEHQVHG DVEHVR
DWHWRURUUHP RYDOWRUP P HGIDWM DGYIEH DQG VXSSRWRQ\ RXUVSHFLLE VWXDWRQ
« $SVWMY W H Z H GR QRAKDYH HQRXJK IQIRUP DWRQ VR TXDQM\ WH UMN VR SHRSGIY KHDAX
ZKIEKIVZ K\ Z HDUHVBNQI D SUHFDXWRCDY DSSURDFK
« $VEHVRVH SRVXUH IV D VHIRXV KHD@X KD] DUB
« 3HRS®I DUH QRAHT XILHG VR VENH DQ. [P P HGDW AMSV\R P DQDJ HWHUKHDE 1L WH - RUKH
FKIGUHQ KDYH EHHQ H SRVHG R WLV SURGXPWH RZ HYHU DVEHWRY H| SRVXUH FDQ SRIMQWD@
DIIHFW RXUBQ) WP KHDOM
« : HDUHFRRUGICOW FEVHD Z IW RMHUDI HQFIHV VR SURYIGH XSGDWG DGYIEHWR\ RX

: RLI}\BDIHDGYIFHIRU\/FKH?ND(IEI-DUDGDLQQ] VHYIERV
| WHVDQG LV IQ D VHDBIG FROWICHU P RYH IWWR D VHFXUH BFDWRQDZ D\ IURP SHRS®!

« | LQGYIGXD® DUH FXUHQ® XMQJ WH VDQG WH VKRX@ SXVWMGRZ Q DQG UHBFDW \R D \DQG
IUHH Z HOYHQADWG DUD , QUKPWHYHY RGH ViR GDYH \WWH DUHD EGFNIMRI DQG P DNH VXUA !
IV QRWDFFHWE®!

« ' RQRWDFXXP RUVZ HHS IBRWY Z KHUH WHUH 1V \DQG RUDWHP SWIR FODQ IMKXS & RQBFVL
@HQMHG DVEHVIRY DWHWRU RU UP RYDDAVIRU [P P HGAIDW DGYIEH DQG VXSSRWRQ \ RXI
VSHFILE VMYDWRQ ' HBIO' Rl &DW $ GFHQVHG UHP RYDOAV DUH DYDIDE®I RQ WH : RUGDIF
Z HEVIWM

« " RQRAHMUDQWR WH DIl HAMG DUHD XQUONH H \MQAR FRQBP ICDWRQLY HABEQKHG DQG DIVM
WH DUHD IV UHP HGDWGE\ DQH SHW

« | \RX KDYH IGHQMHG WDW#H VDQG KDV EHHQ XVHG DWW RXUVFKRRORUHDU® GDUIQ) WM
SEDVHQRWMA XV

« 0%( IVZRNQI Z M WH VXSSBHUVR HQUXUH WH SURGXFW DUH WMMG VR FRQILP 1L DVEHR
FROBP ICDWRQKDV RFFXUHG
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$VSOVR RXUVAKRRXZ IGH IQTXILY \RSIE Z H KDYH KOG \RP H SDBONV
FRP H LQWR VI R WH WMGHQN CERXVHUFDBHY
7KOQN\ RX \R . DA 3DJH RXUQXH IURP 5HSRURD+HDWM 0 HIDQ2 I HD
RXUSK\ IRWHIDSVAIRP SRR 3K VRWHIS,  DQG-CAQED 3RDGG RXL
GFDOKHKHEW 7KH AKGUHQ BOWHE CERWVKRZ. WH WIIGHS IRUWHL
FOBHY Z KDAWHUREY HQBICDQG \RP HR WH \RRUWH. GHHG

TXSX MGHOV KOG WV \R \D. CERARAED & YMWIRP THQED
SHIDQ THAQEDP DEHWHCR) EDINIURP Z KMATY
$OMIU DRQED P DEAH WH CRI EDUN DG KHUQRD ) GSHUBDINHG R

HOD  7KH GRIV@P H IV +XLOGG KH IV IQUCH DG KH IV JRQI R IR
RXMCH DQG WH SHIRQIY \KDYIQ) WH Z RRAR | WH \KH-S

/ DFKOQ  -CAQED P DNHV WH GRIV XQ DQG WA JR W KWDQG BIDGG IV
FOQWRS 7KHED 1611\ GRJ FDQZ RRI DQG WHQWKH Z HOMR WH QH W

RRP DG WHQWH CRI EDNG DIOIQ
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2<RX FDQ W\ DQYH DQG \ RX FDQ JWRZ WHHV \R EUHDVKHS
) LQ

2 WNHHSV HYHU WKIQJ LXQQLQ) @NH SQW RXUIRRG DQG
D@WKH DQLP DAY DQG XV? 7 DL

2 WKHGV \ RX WD\ K\ GLDWG DQG KHDAK\ ,WZ LGNHHS

\ RXUZ KR®I ERG\ KHDQAK\ 3 0 RQLTXH
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2< RX KDYH VR FKHFN WH Z DWUVR WKDWZ H FDQ GUON
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